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CURRICULUM VITAE 

 

Hon. A.D. (Dory) Reiling Ph.D. Mag.Iur. (May 24 1950) was a senior judge of the Amsterdam District Court 
until she retired in 2018. Formerly (2004-2007) a senior judicial reform specialist at the World Bank and IT 
program manager for the Netherlands judiciary, she was actively involved in designing and building digital 
procedures for the civil courts in the Netherlands.  
 
She regularly lectures on court Information technology and artificial intelligence AI at universities, judicial 
academies and postgraduate schools and works as an IT adviser to judiciaries around the world, including 
the Spanish Ministry of Justice in 2019. She was the acting expert for the Consultative Council of European 
Judges (CCJE, Council of Europe) Opinion 14 on information technologies and the courts. She also 
contributed to the CEPEJ Cyberjustice guidelines. Her work on artificial intelligence includes advising  the 
Parliament of the Netherlands on artificial intelligence for courts, a study by Amnesty International on AI 
and human rights, and the Ethical Charter on the Use of Artificial Intelligence in Judicial Systems for the 
Commission for the Efficiency of Justice of the Council of Europe. 
  
Her publications can be found on www.doryreiling.com, her tweets are on www.twitter.com/doryontour 
and her Technology for Justice blog is on www.doryreiling.blogspot.nl. She is a co-author of the World Bank 
Handbook on Justice Sector Assessments. Her 2009 book Technology for Justice, How Information 
Technology can Support Judicial Reform, is widely available in print, on line and as an e-book. She is a 
member of the editorial boards of the International Journal for Court Administration and of Computerrecht.  

Contact Dory via email dory@doryreiling.com, Dory’s Linkedin profile or by private twitter message 
www.twitter.com/doryontour.  

15. PERSONAL CONTACT INFORMATION: 
§ Hon. Dory Reiling Mag.Iur., Ph.D. 
§ Madoerastraat 1 
§ NL 2022 ZL Haarlem 
§ +31 6 20364309 (cell, mobile phone) 
  
§ dory@doryreiling.com 
§ www. doryreiling.com    

 
last update: September 2021 

Detailed CV: 

1. FAMILY NAME: REILING     

2. FIRST NAME: DORY (ABELINE DOROTHEA)     

http://www.doryreiling.com/
http://www.twitter.com/doryontour
http://www.doryreiling.blogspot.nl/
https://www.amazon.com/Technology-Justice-Information-Governance-Development/dp/B011DBJ31G/ref=sr_1_1?keywords=Dory+Reiling&qid=1570445931&sr=8-1
http://home.hccnet.nl/a.d.reiling/html/dissertation.htm
mailto:dory@doryreiling.com
http://www.twitter.com/doryontour
http://home.hccnet.nl/a.d.reiling/index.html
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3. DATE OF BIRTH: MAY 24 1950     

4. NATIONALITY: NETHERLANDS     
5. CIVIL STATUS: MARRIED     

6. EDUCATION: Ph.D., JUDICIAL TRAINING, MAGISTER IURIS, BACHELOR OF ARTS  

INSTITUTION [DATE FROM - DATE TO] DEGREE (S) OR DIPLOMA (S): 
Utrecht University 1968-1971 B.A. (history) 
Utrecht University 1972 - 1978 Magister Iuris 
VU University, Amsterdam 2007 - 2009 Ph. D. (Doctor of Jurisprudence) 
 
7. LANGUAGE SKILLS:  Indicate competence on a scale of 1 to 5 (1 - excellent, 5 - basic) 

LANGUAGE READING SPEAKING WRITING 
Dutch native 
English 1 1 1 
German 1 1 1 
French 1 2 2 
Spanish 3 4 4 
Italian 4 5 5 

8. OTHER SKILLS: EXPERIENCED MODERATOR, PRESENTER AND TEACHER AT: UNIVERSITIES, JUDICIAL ACADEMIES, AND OTHER 
POST ACADEMIC INSTITUTIONS AROUND THE WORLD 

9. PRESENT POSITION: (1) INDEPENDENT CONSULTANT, (2) RETIRED SENIOR JUDGE; (3) EDITORIAL BOARD, INTERNATIONAL 
JOURNAL ON COURT ADMINISTRATION; (4) EDITORIAL BOARD, COMPUTERRECHT 

10. YEARS WITHIN THE FIRM: (1) 2009-PRESENT, (2) 1986- 2018; (3) 2019-; (4) 2008- . 

11. KEY QUALIFICATIONS: 
§ Court IT Advisory Board – member from 1993, president 1998-2003 
§ Dutch Judiciary Information Manager – 1998 - 2004 
§ Senior Judicial Reform Expert – World Bank, 2004-2007 
§ Product Owner, Civil courts digitalization project, Quality and Innovation Program, NL Judiciary, 

2012- 2018 

12. SPECIFIC EXPERIENCE  

COUNTRY DATE FROM – DATE TO: 
World Bank MENA region reports 2021 
Webinar for Cyberjustice for Latvia 2021 
USAID New Justice Program, Ukraine 2020 
Council of Europe support project for Cyberjustice in Spain 2019 
Editorial Board, International Journal for Court Administration 2019 - present 
Center for International Legal cooperation training for MENA lawyers 2019, 2020, 2021 
Advised NL Parliament on use of AI in courts 2018 
Reviewed Council of Europe Ethics Principles for use of AI 2018 
Contribution to Commission for the Efficiency of Justice (CEPEJ) 
Cyberjustice Guidelines 

2018 

Designed and built digital court procedures for conciliation and money 
claims procedures for the Dutch courts 

2013-2018 

EU accession training programs, regular lecturer on Court IT 2007 - present 
U.S. National Center for State Courts, Court Technology Conferences, 
speaker 

2009 -2019 

Council of Europe, Expert, Opinion 14 on Information Technology and the 
Courts, Consultative Council of European Judges (CCJE) 

2011 

Reviewed UNODC Guide on Judicial Integrity 2009-2011 
Croatia, information assessment of Strengthening ADR project March 2009 
Romania Advised World Bank judicial reform project 2005-2007 
Macedonia, Assessed commercial courts January 2005 
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Sri Lanka Judicial Sector improvement project advisor 2004-2007 
Nepal, assessed courts for financial sector June 2004 
Georgia, judicial reform project assessment May 2004 
Bosnia OSCE Election observer 1996 
South Africa UNOMSA election observer 1994 
Cambodia International Polling Station Officer 1993 

13. PROFESSIONAL EXPERIENCE: 

 

Date 1986 – May 2018  Location District courts, Alkmaar, Amsterdam,  
Appeal Court, The Hague 

Company Netherlands Judiciary Position Judge/deputy justice 
Description: judicial work 
Main tasks: 
§ Judging cases, in civil, criminal and administrative justice 

 
Date November 1998- January 2004 Location Netherlands 
Company Netherlands judiciary Position IT expert, Court Improvement Program 

1998-2002,  
IT Program Manager Council for the 
Judiciary 2001-2004 

Description: Information policy development for Netherlands judiciary 
Project: 
§ Information Policy Plan development and implementation, setting up information management department 

in Netherlands Council for the Judiciary 
 

Date March 2004 - May 2007  Location Washington, D.C. U.S.A. 
Company World Bank (Washington D.C.) Position Senior Judicial Reform Expert, Legal Vice-

Presidency, Judicial/Justice Reform 
Group., 2004-2007 

Description: knowledge development, sharing, training,  
Project: 
§ Judicial Reform project advice in Romania, Sri Lanka, Gambia. 
§ Assessments in Nepal, Macedonia 
§ Project evaluation in Georgia 
§ Training courses in case management and court annex mediation for World Bank staff, local staff in  

Francophone Africa, Turkey civil procedural code revision committee (specifically on mediation - for World 
Bank Institute) 

 
Date June 2007 – 2009 (2) Location The Hague, Netherlands 

1998 – 2004 (1) 
Company Netherlands judiciary Council for the 

Judiciary policy development and 
research department 

Position (1) policy development, adviser to 
Council members 

(2) Researcher, IT policy 
development 

Description: IT expert, Court Improvement Program 1998-2002, Judicial Council 2001-2004, research on IT 
policy Development 2007-2009 
Project: 
§ (2) PhD thesis on IT support for judicial reform (completed in 2009) 
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16. OTHER RELEVANT INFORMATION: 
 
PUBLICATIONS 
 
Technology for Justice 
How Information Technology Can Support Judicial Reform 
Leiden, Amsterdam University Press, Leiden, Amsterdam 2009 - PhD Dissertation 
look inside and order from: amazon.com, 
sample in Google Books, 
e-book download, 
order from Leiden University Press 

World Bank Justice Sector Assessments Handbook, co-authored with Linn Hammergren and Adrian Di 
Giovanni, March 2007 

ARTICLES AND BLOGS 
 
Courts and AI  
International Journal for Court Administration,  
 
De rechtspraktijk: toepassing van AI in de rechtspraak, 
Article for Computerrecht Magazine special on AI in the administration of justice 
CR 2020/1 

Technology for Justice my T4J blog in English 
regular updates on my work  

Quelle place pour l’íntelligence artificielle dans le processus de décision d’un juge? 
dossier Les défis de la justice numérique 
Les cahiers de la justice 2019/2 

Hypes, hopes and dreams in court technology 
in: Kramer, Biard, Hoevenaars, Themeli, New Pathways to Civil Justice, Springer, 2021 

Digital Justice: nice to have but hard to achieve 
contribution to Digital Justice conference at Humboldt University, December 2018 
last draft version of article 
April 2019, Edinburgh University Press 2020 

Lessen leren uit KEI 
last draft version of article for Internetrecht 
December 2018 

De legal tech van de Rechtspraak 
article for Computerrecht special on Legal Tech 
Computerrecht 2018-2 

Artificial Intelligence and Justice 
English version of speaking notes 
2nd Chamber of Parliament, 
European Commission for the Efficiency of Justice (CEPEJ) 
June 27 2018 

Kunstmatige intelligentie in de rechtspraak 
gespreksnotitie voor de Tweede Kamer, 

http://home.hccnet.nl/a.d.reiling/html/dissertation.htm
http://home.hccnet.nl/a.d.reiling/html/dissertation.htm
http://home.hccnet.nl/a.d.reiling/html/dissertation.htm
http://www.amazon.com/Technology-Justice-Information-Governance-Development/dp/9087280718/ref=ntt_at_ep_dpt_1
http://books.google.nl/books/about/Technology_for_Justice.html?id=sW0EFLdMkP0C&redir_esc=y
http://www.lup.nl/do.php?a=show_visitor_book&isbn=9789087280710
http://go.worldbank.org/IKYSX5GYX0
https://www.iacajournal.org/articles/10.36745/ijca.343/
http://doryreiling.blogspot.nl/
http://home.hccnet.nl/a.d.reiling/html/D.REILING-Cahiers_Justice_2-2019.pdf
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vaste commissie voor Justitie en Veiligheid, 
29 maart 2018 

Beyond Court digitalization with Online Dispute Resolution 
in: International Journal for Court Administration, Volume 8, issue 3, 2017 

KEI voorbij met ODR 
in: Recht der Werkelijkheid 2016 (37) 2, tijdschrift van de Vereniging voor de Sociaalwetenschappelijke 
Bestudering van het Recht (VSR). 

De eKantonrechter 
in: Vrouwe Justitia zucht en steunt. Lustrumbundel, 40 jaar Nederlands Juristencomité voor de 
Mensenrechten. NJCM-Boekerij 55, Leiden 2015. 

Digitaal procederen wordt normaal 
Computerrecht 2015-1, special over digitalisering in de rechtspraak 

De acht meest gestelde vragen over KEI IT 
Artikel in Rechtstreeks 2014 - 2, November 2014 

Information Technology in the courts in Europe 
in: Gottwald (hrsg.), e-Justice in Österreich, Erfahrungsberichte und europäischer Kontext, Festschrift für 
Martin Schneider 
Editions Weblaw, Bern 2014 

in Russian: Information Technology in courts in Europe 
Russian version of Technology in courts in Europe, November 2012 

E-Justicia: experiencias con las tecnologías de la información en los tribunales de Europa, 
in Caballero, Gregorio and Hammergren, eds., Buenas practicas para l'implementación de soluciones 
tecnológicas en la administración de justicia. Istituto de Investigación para la Justicia, Buenos Aires 2011 

Informatietechnologie in de rechtspraak in Europa: Opinies, praktijk en innovatie 
Trema, tijdschrift voor de Rechterlijke Macht, nummer 6, juni 2012 
link naar de laatste conceptversie 

Technology in courts in Europe, Opinions, Practices and Innovations 
Journal of the International Association for Court Administration, June 2012 

Digitalisering in de rechtspraak 
in De rechtsstaat in de 21 eeuw, Strafblad, aflevering 3, jaargang 9 
link naar voorlaatste versie 

Understanding IT for dispute resolution 
Journal of the International Association for Court Administration, April 2011 

IT and the Access to Justice Crisis 
blog for Cornell University Law a School Legal information Institute, August 2010 

Digitalisering in de rechtspraak 
in De rechtsstaat in de 21 eeuw, Strafblad, aflevering 3, jaargang 9 
link naar voorlaatste versie 

ICT verandert de rechtspraak In: Het Nederlandse rechtsbestel in Europees perspectief, Wetenschappelijk 
Onderzoek- en Documentatiecentrum, Ministerie van Justitie, 4/09 

http://www.rechtspraak.nl/organisatie/publicaties-en-brochures/rechtstreeks/pages/default.aspx
http://www.iijusticia.org/docs/REILING.pdf
http://www.iaca.ws/files/journal-eighth_edition/reiling-technology_in_courts_in_europe.pdf
http://www.iaca.ws/files/UnderstandingITforDisputeResolution-DoryReiling.pdf
http://blog.law.cornell.edu/voxpop/2010/08/01/it-and-the-access-to-justice-crisis/
http://www.wodc.nl/onderzoeksdatabase/jv200904-het-nederlandse-rechtsbestel-in-europees-perspectief.aspx?cp=44&cs=6797
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Doing Justice with Information Technology 
Information & Communications Technology Law, 
Vol. 15, No. 2, June 2006 

Court specialization or special courts? a toolkit 
paper for the World Bank, 2005 

ADR in the Netherlands 
in: Alternative Dispute Resolution Manual, 
toolkit by the Small and Medium Enterprise Department of the World Bank, 2006 

The judicial system of Nepal   
in: Nepal, The legal and judicial environment for financial sector development, A Review 
World Bank South Asia Region 2005 

Courts 
in: Financial Sector Assessment, A Handbook, World Bank, IMF 2005, section 9.5 on the judicial system, the 
link is to a prepublication draft 

Rechtspraak in de digitale delta 
Nederlands Juristenblad (Netherlands Legal Weekly), 5 December 2003 

Informatietechnologie: Droom of Werkelijkheid? 
Trema nr. 6 juni 2002 blz. 289-293 co-author: D.J. van Dijk Contribution to annual meeting of Flemish 
chapter of the International Union of Judges, Bruges April 2002 

 
 

http://rru.worldbank.org/Documents/Toolkits/adr/adr_appendices.pdf
http://home.hccnet.nl/a.d.reiling/html/fsacourts.htm
http://home.hccnet.nl/a.d.reiling/html/fsacourts.htm
http://home.hccnet.nl/a.d.reiling/html/rechtspraakindedigitaledelta.htm

